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University for Inclusive Leadership

Dr Sarah Keith Why Communication and Influence  Matter
Communication is at the heart of effective leadership.
Whether leading student projects, managing
professional teams, engaging with communities, or
representing organisations in international settings,
leaders are often defined by their ability to listen, build

Hosted by Australia Awards in
Indonesia in collaboration with
Macquarie University

23 July 2026|  Online connections and inspire action.

2.00 PM (WIB) | 5.00 PM (ACDT)

RSVP at For students and early-career professionals,
https://oz.link/rsvpSD23JUL particularly those studying or working abroad, strong
by 21 July at 23.59 WIB communication skills are essential for navigating

cultural differences, building meaningful relationships,
expanding professional networks and demonstrating
leadership potential across diverse environments.

Session Overview
Delivered as part of the Australia Awards in Indonesia
2026 Guest Lecture Series, this interactive workshop
equips participants with practical tools to strengthen
their leadership presence and communication skills
across diverse cultural and organisational settings.

Drawing on insights from media, communication and
leadership research, the session explores how
inclusive leaders build trust, bring people together and
foster meaningful collaboration. Using Australia’s
multicultural society as a valuable reference point, this
approach highlights the importance of embracing
diversity in its many forms, including cultural
background, gender and neurodiversity, to create
more inclusive and effective leadership practices.

Participants will also gain practical insights into
selecting and using different communication
channels effectively, enabling them to engage
a range of audiences and navigate professional
contexts with greater confidence and impact.


https://oz.link/rsvpSD23JUL

What Youol | Gain
Through case studies, interactive activities and guided reflection, participants will develop practical skills to:
1 Recognise different communication styles and adapt their approach for greater impact;
1 Build influence through storytelling, empathy and authenticity;
9 Foster inclusive communication practices that strengthen collaboration and innovation; and
1 Use communication channels strategically to engage different audiences and achieve specific

objectives.
This session includes a short presentation, real-world case studies, breakout discussions, and a live Q&A,
movingfrom!l i st ening Y doing Y applying

Who Should Attend?
1 Indonesian scholars currently studying in Australia
9 Australian alumni across Indonesia

Meet the Speaker
Dr Sarah Keith is an academic in media and communication at Macquarie University whose research
spans K-pop and Korean popular culture, East Asian popular music, language and popular culture, music
technology, the Australian music industries, music and cultural policy, and music and screen media,
including film, documentary and games.

She is the co-author of, ‘The New Music Industries: Disruption and Discovery’ (Palgrave, 2016), written
with Diane Hughes, Mark Evans and Guy Morrow. The book explores the challenges and opportunities of
music careers in the digital age. Her postgraduate supervision has covered diverse topics, including
music and diaspora, technologised music performance and electronic music production.

In addition to her research, Dr Keith teaches Global Korean Popular Culture at Kyung Hee University in
Seoul and serves as Regional President (Australia) of the International World Association of Hallyu
Studies.

Dr Keith is part of the Department of Media and Communication at Macquarie University, one of
Australia’s largest and most diverse media and communication departments. The department is
recognised for its contemporary approach to teaching and research, strong industry engagement, and
internationally ranked expertise in media, cultural and language studies.

Agenda
Jakarta NSW
(WIB) (AEST) Session
Time Time
2.00 pm 5.00 pm Audience admitted into the Zoom meeting

2.05 pm 5.05 pm Welcome

2.10 pm 5.10 pm Introduction to Macquarie University and its academic programs

2.15 pm 5.15 pm Lecture and Real-World Case Studies: Communication and Influence for
Inclusive Leadership

2.45 pm 5.45 pm Interactive Activity: Communication and Influence for Inclusive Leadership
(45 minutes)
Breakout Groups/Small Group Discussion

9 Introduction of a scenario and guiding questions

1 Breakout discussions (2 rounds x 15 minutes per session)

1 Facilitators rotate across groups to support discussion

9 Plenary sharing and group reflections in the main room

3.30 pm 6.30 pm Q&A and Reflection Session

4.00 pm 7.00 pm Closing




