Y i, 03 AAI Masterclass Session:
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Impact: Using Social Media Data ’

Dr Yao-Tai Li Why Social Research Matters Now

In an era shaped by rapid digital transformation, social
media and data are not just tools for communication: they
are powerful sources of insight into human behaviour,
public opinion, and social change. Understanding how to
harness this data responsibly and effectively is essential
for driving meaningful social impact.

Hosted by Australia Awards in
Indonesia in collaboration with The
University of New South Wales

16 April 2026 | Online
2.00 PM (WIB) | 5.00 PM (ACDT)

RSVP at Join us for an engaging masterclass that explores how
https://oz.link/rsvypMC16APR social research methods can uncover hidden patterns,
by 14 April at 23.59 WIB inform decision-making, and contribute to more inclusive

and evidence-based policies and practices.

Session Overview
This masterclass session, delivered as part of the
Australia Awards in Indonesia 2026 Guest Lecture
Series, will feature Dr Yao-Tai Li, an experienced
social researcher specialising in generating impact
through the analysis of social media data.

Dr Li will provide an overview of diverse research
approaches, including audit studies, critical
discourse analysis, topic modelling, sentiment
analysis, network analysis, and image analysis.
Drawing on real examples from his work, Dr Li will
demonstrate how these methods can reveal social
patterns, shape public understanding, and support
informed policy and community interventions —
while also addressing their limitations.

Participants will also explore the value of
integrating qualitative and quantitative
approaches to strengthen the reach, depth,
and effectiveness of social research in
complex, real-world contexts.


https://oz.link/rsvpMC16APR

What Youdl |l Gain
This highly interactive session will equip you with practical tools and real-world insights to:

1 Understand key methods used in social media and social impact research;

1 Learn how data-driven insights can inform policy, advocacy, and community engagement;

1 Explore the strengths and limitations of different research approaches; and

1 Gain ideas for applying mixed-methods research in your own work.
This session includes a short presentation, real-world case studies, breakout discussions, and a live Q&A,
movingfrom!l i st ening Y doing Y applying

Who Should Attend?

1 Indonesian scholars currently studying in Australia
1 Australian Alumni across Indonesia

Meet the Speaker
Dr Yao-Tai Li is a Senior Lecturer of Sociology in the School of Social Sciences at The University of New
South Wales, Australia. His research interests include migration, race and ethnicity, contentious politics,
and social media.

He is the author of Protest Walls: Co-authoring Contentious Repertoires (published by Cambridge
University Press, 2025) and has published widely on the social and environmental impacts of political and
digital engagement. His work appears in leading journals, including the British Journal of Sociology,
International Affairs, Social Science Computer Review, Urban Studies, New Media & Society, Social
Movement Studies, and Social Science & Medicine.

Dr Li’s research combines rigorous mixed methods with a focus on understanding how communities
navigate social, political, and technological change, making his insights both timely and highly relevant to
contemporary debates on society and activism.

Agenda
Jakarta SA
(WIB) (ACDT) Session
Time Time
2.00 pm 5.00 pm Audience admitted into the Zoom meeting

2.05 pm 5.05 pm Welcome

2.10 pm 5.10 pm Introduction of the university profile and its academic programs.

215 pm 5.15 pm Lecture and Real -World Case Studies: A Mixed Methods Approach for
Social Impact: Using Social Media Datad

2.45 pm 5.45 pm Interactive Activity: Social Research in Practice (45 minutes)

Breakout Groups / Small Group Discussion

« Introduction of a hypothetical scenario and guiding questions;
* Breakout discussions (3 rounds x 5 minutes per question);

* Facilitators rotate across groups to support discussion;

* Plenary sharing and group reflections in the main room.

3.30 pm 6.30 pm Q&A and Reflection Session

4.00 pm 7.00 pm Closing




